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Home-Sta Y

Email: From Field Coordinator to Administrator

Hi Susan,

Jamie came to me yesterday to say that she is upset. Apparently, on the
next to last day of her home-stay that she and the family had gone out
grocery shopping. It was raining and as everyone ran inside with a bag,
the father detained her by putting his hand on her thigh. He was saying
something to her that she thought was suggestive but she didn’t
understand the words. Someone came back out and she was able to
extricate herself. There were no additional incidents.

Not sure what to do here. This family has been our biggest booster and
is the reason many of the other families participate.

Jamie says that she has had difficulty sleeping since the incident.

Any suggestions on how to proceed?



A LA Al-uaeda



New Best Friends § Old Best
Friemos

A student walks Lnto a bar...
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Tropical, cyclone

Gilbert River Mouth
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A FataL'Ltg Abroad
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the Likelihood of health, safety, security
event Oceurring
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Severity of the consequences of that
event
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Skills

Acquiring info — defining the problem
— tmagining courses of action —
wetghing variables — deciston making -
planning — breaking plan tnto
component tasks — delegating —
communicating — emotional
intelligence — language — cultural
competence



Kwnowledge/Understanding

Information access
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As Safe as it Should ®Be...

General Understanding of health, safety § security abroad
Safety matrix

The hazard landscape

Menu of strategies

capacity building

Feedback Loops

Safety s an ideal to continually strive towards



This document may not be reproduced
without the consent of the author. 10/12



This document may not be reproduced
without the consent of the author. 10/12



This document may not be reproduced
without the consent of the author. 10/12



UE Insurance pata
Types of claims

* 33% - Bodily injury
e 33% - Sexual misconduct

* 33% - Breach of
contract, educational
malpractice,
discrimination (ADA),
wrongful discipline



The Forum PLlot Database

Education Abroad Incident Database Pilot Project: Contributing factors for incidents

Inadequate Supervision

lllegal Drugs

Terrain

Medications

Weather

Language (misunderstanding)
Inadequate Training/Experience
Fatigue

Pre-existing Condition (disclosed)
Cultural Difference

Pre-existing Condition (undisclosed)
Failure to Follow Program Policies
Alcohel

Poor Judgment
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— Fatal injuries of US Citizens Abroad
Clare . Guse, MS, Leslie Cortes MHS, Stephen Hargarten, MD,MPH and
Haltm M. Hennes, MD, MS
2007

— A Soclal Newrosclence 'Perspec’ci\/e On
Adolescent Risk Taking

Lawrence Stetnberg, 2007

— Travel Health Risk Perceptions and Prevention
Behaviors of US Study Abroad Students

Laurie B. Har’g'es, MS, RN, Linda ¢ Baumanwn, Phd, RN and _)e{-freg B.
Henriques, PhD, 2009
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Best Practiees



The Safety Matrix

Less Aggressive More Aggressive

e

A
Strategic Interventions

Student screening

Pre trip med consult

Info acquisition &
management

Communication

Transportation strategy

Medical strategy

Staff training

Student preparation

Student facilitation and

behavior management PROGRAM EXPOSURE
Who/What/Where/When/Why/How/How Long




HIC vs LMIC

Poverty
Geography

Underdeveloped
infrastructure

Underdeveloped regulatory
systems

Irregular regulation
enforcement

Political instability

Underdeveloped insurance/
torte law

 85% of people exposed to
earthquakes, floods, TC,
droughts

* 97% all drownings
* 95% all fatal fires

* 95% all homicides

* 90% all MV deaths
* Poorer sanitation

* Higher disease risk

*It’s more dangerous for those
who live there and they are
more competent



Health

Environmental exposures
Pathways of tnfectious disease
Vector borne
Food § water

arrborne
sexually trans mitted/blood borne

zoowotie
water § sotl associated



Safeta

Road safety -

Recreational water safety -

Fire safety -

Polsoning -

Falls -

Natural disasters —
tropieal cyclones
earthguakes
floods, mudslides
tsunamls, ete



Seouri‘cgj

Crime
robbery, mugging, carjacking, atm
jachlwg
sexual assault, rape
homwtetde
Political violence
Terrortsm



Strateg 5

Transportation Strategy
Medical Strategy

nfo Acquisition § Knowledge management



Tra WSPpO rtatlon

Public transportation
Licensure
lnsurance
Polictes
Best vehicle?
Tire tread
Driving practices



o’

¢ Reduce Exposure

e Reduce Probability. for Accident

e Reduce Probability for Injury

e Mitigate the Severity of the Injury




Medical Strateg
Epidenmiology § Pathways of disédse

Screening
The mumeune System
(mmunlzatlons
Chemoprophylaxis
Destination wmed. Resources

Bwmergency med trawning

Aodvawnced first atod kits

Medtieal advisor
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Info Acquisition § Knowledge

Mawnagement
pashboards
Staff Manuals RSS Feeds
Screening forms LGoogle Pages
waivers/ Assumption Google alerts
of risk forms Hootsuite
nctdent report forms Listservs
Policies, procedures widgets

Ewmergency action plans

Travel Assistance Services
wWikls
Safety Advisory Comm.
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Travel Assistance Services
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PRAMA Group

Discussion of Risk Assessment § Management Abroad

* _Joe Finkhouse — Boston University

* Cathy Winnie — Harvard University

* Natalie Mello - WPl

* _Johw Tansey - Partmouth COllege

* BLLL Frederick — SFS

* Regine Lambrech — Columbia University
* Adrian Beauliew — Providence College

¢ Adam Rubln - CIEE

*GEBG?



Travel Health For Dummies

Down't get bit
Don't get hit
Down't get Lit
Pown't do it
And

Down't eat

J- Keystone





