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Objectives of first response/Emergency 
Medicine:

§ Assess LIFE THREATS and preserve life

§ Do no harm

Stabilize and treat to mitigate future complications 

§ Disposition/referral to higher care
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Response system 
overwhelmed

Emotional Connection

Helplessness

“I’m going to die”FEAR
Hormone ReleasActivation of 

Fight of Flight

Sympathetic response
Increased Arousal
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Psychological First Aid (PSA) is an evidence-formed 
modular approach to help in the immediate aftermath of 
disaster, terrorism or other significant trauma event.

Goals: 

§ To reduce initial distress, and thus long-term morbidity

§ To foster short- and long-term adaptive functioning and 
coping

§ Decrease arousal and re-establish safety
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CALM
ESTABLISH SAFETY

CONNECTION
SELF-EFFICACY

HOPE. 
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SAFETY
CREATE A SAFE ENVIRONMENT BY:

• Mitigating the scene as much as 
possible by reducing chaos and 
removing patients from perceived 
threats.

• Reflecting evidence of safety.
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CALM

CREATE CALM BY:

• Calming yourself first - being the 
dominant nervous system.

• Emphasizing the present, the 
practical, and the possible.
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SELF- AND COLLECTIVE EFFICACY

§ Involving the person in 
problem-solving, self-care, 
and rescue - Asking people 
what else they can do and 
what they should not do.

§ Recognizing and reminding 
people or existing strengths 
and past experiences .

CREATE SELF AND COLLECTIVE 
EFFICACY BY :
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CONNECTION

§ Building an on-scene 
relationship.

§ Prioritizing and helping 
people. contact friends, 
family, loved ones 
(including pets) as soon as 
possible.

CREATE CONNECTION BY:
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HOPE

CREATE HOPE BY:

• Reflecting specific, accurate, positive 
facts and predictable, realistic steps.

• Personally maintaining and 
communicating hope.
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HOPE

CREATE HOPE BY:

• Reflecting specific, accurate, positive 
facts and predictable, realistic steps.

• Personally maintaining and 
communicating hope.
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www.resonderalliance.com Psychological First Aid
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